
Stokenchurch Patient Participation Group 

Stokenchurch Medical Centre 

Meeting Thursday February 13th 2020 at 14.30 

 

1. Present: Richard Rivett (Chairman) Martin Elliott (Practice Manager) Stan Ramsey, Camilla Baker,  

Jenny Powis, , Ann Carter, Richard Cairns (Vice Chairman), Sue Cairns, Ann Sherman, Chris Parkinson, 

Dan Davis, Rachel Hale. 

2. Apologies:  Ann Spalton, John Betts 

Richard R welcomed everyone to the meeting, especially the two new members – Dan Davis & 

Rachel Hale. 

3. The Minutes:  of the meeting on 7th November 2019 were approved. 

4. Matters Arising:  Richard R queried the matter of the Physiotherapist. Martin replied that Sam 

had been at the Medical Centre for 3 months financed by NHS England for 70%.  They will finance a 

Physiotherapist for 100% and there will be someone one day a week in due course. 

Richard also raised the matter of Ear Irrigation and Martin replied that the equipment is very 

expensive however there may be a possibility that the Medical Centre will be able to afford it but 

this is not certain.  Camilla suggested applying for a grant from the Education Trust which Martin will 

look into. 

5 Practice Manager’s Report:  

Martin reported that he had met with Gurtek, the pharmacist at Rowland, as they have centralised 

their preparation of repeat prescriptions (this does not include acute prescriptions which are issued 

by the doctor on the day) and there may well be a maximum seven day turn round between repeats 

and their collection.  All customers have been informed by a leaflet at Rowlands.  Patients can opt-

out and the Pharmacy can draw the prescription from the cloud when there is a problem.  This 

change is nothing to do with the Medical Centre but is a decision made by Rowlands PLC. 

Jackie Brown has been appointed our Social Prescriber working on Wednesdays at the Medical 

Centre as part of her appointment by the PCN.  These are early days and the GPs are unsure of her 

remit.  A number of patients have been referred to her but there seems to be a problem as to 

whether they are at the right stage of being problematic for Jackie to change behaviour patterns 

Further discussions need to take place into what Jackie’s role will exactly cover. 

The Clinical Pharmacist, appointed by the PCN is Zishan Shah who will be working one day a week at 

the Medical Centre, in conjunction with Dr Large who is in charge of medications and the Dispensary 

on a number of medical audits. 

It has been a busy winter and there have been some staffing pressures. Although there has not been 

a flu outbreak so far many patients have had coughs, chest infections etc.  Jessica Fitzgibbon has left 

and Ann Holyhead has been appointed in her place. Amelia Hobdell is on maternity leave and so 

Tyler Roberts has been appointed as a receptionist.  Dr Nikki Williams will go on maternity leave in 

July and Martin is in discussion with a Locum GP for long term cover. 

PCN – The Medical Centre is engaged in a project on greater cancer awareness, also a project on 

antibiotic reduction. There is a meeting of the PCN at a Conference Centre in Cookham on Thursday 



March 19th which Richard Cairns has been invited to attend to represent Stokenchurch Medical 

Centre PPG. 

The surgery is now a Forces Friendly Surgery – being led by Bruce Petty (paramedic). We are also 

registered with the Marie Curie Cancer Charity under their GP Daffodil Scheme in respect of people 

dying of long term illnesses, Richard and Sue Cairns are the Stokenchurch PPG link to the scheme. 

6. Carers’ Report:  As Carers Bucks have now taken over this group and meet in the Church Hall we 

no longer have direct contact. Richard R will contact Lucy Martin from Carers Bucks to see if she will 

give a report in future 

7. Facebook Criticism: Following the criticism on Facebook it was decided it was better to make no 

comment or pursue the matter. 

 8. Newsletter - Richard & Sue C had produced a Newsletter in the Autumn & hope to do so again in 

the Spring and to include an item about the PPG. They will also put a notice up about the PPG to try 

to encourage younger members. 

9. Armed Forces Personnel – The Medical Centre is accredited to deal with patients who have been 

injured whilst serving in the Armed Forces and referred to in Martin’s report. 

10. Bucks CCG – This organisation appears to be diminishing and being taken over by the PCN. 

9. NAPP – Richard R reported that there is a lot of relevant information sent through by email and it 

was worth reading. 

10. Any other business:   

Ann C raised a question about the music now playing in the waiting room & Martin replied that as 

there have been complaints about the lack of privacy at the reception desk a music license had been 

obtained and hopefully this would help overcome the problem. 

Chris Parkinson queried the information on the website, such as where to find the Practice Booklet, 

emergency appointments etc & Martin said he would look into this. 

Camilla asked why when you had an 8.30a.m appointment, the doors weren’t opened until 8.30 and 

then you were not seen until 9a.m.  Martin replied that there is a staff safety briefing at 8.20a.m. & 

the doctors need to prepare for patients after that and that on one occasion had overrun due to an 

important briefing on the Covid – 19 (Coronavirus). 

Dan asked about vaccinations and whether the people needing these were followed up, especially 

for any new vaccines.  Martin said that the clinic involved follows up the records. 

Rachel queried how well Type 2 Diabetes was dealt with.  Martin assured her that there was a lot of 

follow up at the Surgery. Martin suggested that a meeting with the Nurses might be of help to pass 

on practical knowledge and experience of those living with diabetes, Richard Cairns will coordinate 

through the Patient Sponsorship scheme. 

 Richard R thanked everyone for attending the meeting. 

The meeting closed at 16.15 

11. Date of next meeting –Thursday May 14th, at 7.30pm 


